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Action taken on feedback collected
Session 2019-20

The college has taken the following actions to address the feedback provided by
students and teachers:

1. Facilitating the college with internet and Wi-Fi connections to overcome
network problems.

2. Changing the class schedule due to the COVID-19 pandemic, based on the
priority of most students.

3. Making audio-visual content available to the students.
4. Delivering class lectures content in document or PDF format via WhatsApp.
5. Sending a request for more books to be added to the library.

6. Creating WhatsApp groups and Google Classroom links to improve
communication among students and teachers.

7. Sending a request for a smart board to be installed for smart classes.

8. Taking steps to establish more infrastructure for online classes.
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